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Overview

At Ticaga, we wanted to make it easy for you to customise your priorities, everyone has different
styles. We do recommend you keep open, awaiting reply, closed and in progress case's by default
else you will need to edit a lot more of Ticaga's code. Not impossible but time consuming for
yourselves, you can rename their labels and colours, etc but not the case's.

Go get started open: app/Enums/Priorities.php You will see the following:
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For example to add a priority as "can not trade".

Create a case called "can not trade" eq:
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Priorities:

colour():

Now finally for the last option you can have at the moment in time is, Is this new priority an
Emergency status, in our case yes it is:


https://docs.ticaga.com/uploads/images/gallery/2024-09/zK1SmZktENEGnEqw-screenshot-2024-09-07-at-12-45-38.png
https://docs.ticaga.com/uploads/images/gallery/2024-09/TCZV5AFgA5rdUiXH-screenshot-2024-09-07-at-12-49-47.png
https://docs.ticaga.com/uploads/images/gallery/2024-09/ZPs7grHujMn3dNUk-screenshot-2024-09-07-at-12-53-10.png

priority():

Now your priority is active on Ticaga:
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Hi there

y documentation for Ticaga?

Ticaga V2.0.0 - Urgent instead of Can Not Trade:
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Hi there,

How can | customise the priorities in Ticaga?

Kind regards,
Shannon Demo

89.22.196.23 - Type: Ticket

Awaiting Reply

© urgent

Michael Dance 11th June 2025 17:06

Hi there Shannon,

Sure to customise the priorities in Ticaga you simply need to
modify the following:
./app/Enums/Priorities.php

Find out more at:

https://docs ticaga Jp

ior view
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