WHMCS

Integration & Six design created by WHMCS Solution.

Twenty-one design added by Ticaga.

e Plugin Installation

e Linking Clients

e How Clients can open a ticket.



https://whmcssolution.com

Plugin Installation

To install the plugin simply download the plugin from: https://github.com/ticaga/ticaga-whmcs

Upload the zip to the root of WHMCS and extract the zip, move the files from ticaga-whmcs-
master, and this will place all the files in the correct locations.

Afterwards head over to your WHMCS admin area, click on the spanner [] in the top right and
select System Settings.

A The OPcache PHP extension is enabled. This extension can cause problems with cached data use and PHP script execution in WHMCS. We recommend disabling OPcache. Learn More.
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Click on Apps & Integrations and then Addon Modules.
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This module provides a quick and easy way to integrate WHMCS Ticket System with Ticaga SOLUTION
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Click on Activate, then click on Configure:

» Ticaga Ticket System < WHMCS )
This module provides a quick and easy way to integrate WHMCS Ticket System with Ticaga 10 SOLUTION Activate Deactivate Configure
Email Your Ticaga email address.
APl Token Your Ticaga API Token.

Enable Module logs  Tick to enable

Choose the admin role groups to permit access to this module:
Full Administrator Sales Operator Support Operator

Access Control
You can find your information for Ticaga here: https://your-ticaga-installation.com/settings/api-
token or
Your profile picture > Settings > Api Details.

The Email is your Admin Email Address.
The Token is your API Key.
If you don't have one, click on Create a Token to generate a new one.
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Linkin

Our WHMCS module automatically creates accounts on Ticaga when a customer registers to your

g Clients

WHMCS installation, this keeps everything simple and easy.

You can see their Ticaga customer ID by going to their profile:

Summary Profile Users

First Name
Last Name
Company Name

Email Address

Language
Status

Client Group

Email Notifications

Ticaga ID

If you've already got customers on WHMCS and then connect Ticaga, when your customer logs in

View Marketing Opt-In Consent History

Contacts Products/Services Domains Billable Items Invoices Quotes Transactions Tickets
Michael Address 1 | 123 Street
Dance Address 2
Ticaga Ltd City Town Name
demo@example.com State/Region ~ Warwickshire
Postcode
Country  United Kingdom

Phone Number £ +44~ 7400 123456
Default : Payment Method  Select to Change Default
Active % Billing Contact ~ Default ¥
None * Currency | USD ) |

General Emails - All account related emails
Invoice Emails - New Invoices, Reminders, & Overdue Notices
Support Emails - Receive a copy of all Support Ticket Communications
Product Emails - Welcome Emails, Suspensions & Other Lifecycle Notifications
Domain Emails - Registration/Transfer Confirmation & Renewal Notices
Affiliate Emails - Receive Affiliate Notifications

Check All
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the module will create them an account automatically and link them up.

Emails
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How Clients can open a ticket.

Your customers can simply open a ticket like normal. Click on Open Ticket.

Com pany Name English ~  Notifications « Logout [NC 3

Open Ticket Hello, Michael! ~

Home Services ~ Domains ~ Billing ~ Support ~

2 Your Info Welcome Back, Michael

Portal Home / Client Area

Dev License: This installation of WHMCS is running under a Development License and is not authorized
to be used for production use. Please report any cases of abuse to abuse@whmcs.com

# Update

0 Contacts SERVICES DOMAINS TICKETS INVOICES

No Contacts Found
Q Er qu or

+ New Contact...

@ Your Active Products/Services

R Shortcuts It appears you do not have any products/services with us yet. Place an order to get started.

Order New Services piswihigress

Register a New Domain . . — M =% . A

. ® Recent Support Tickets - Open New Ticket & Register a New Domain

Logout .
thilcok:tecenr Tickets Found. If you need any help, please open a Register TRINEN
Recent News 2 View All

Thank you for choosing WHMCS!
08/10/2025
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This brings up the open ticket page, just like the default WHMCS, this means it's familiar to your

customers.
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Com pany Name English ~  Notifications ~ -

Home Services ~ Domains ~ Billing ~ Support - Open Ticket Hello, Michael! ~

Open Ticket

Portal Home / Submit Ticket
Dev License: This installation of WHMCS is running under a Development License and is not authorized to be used for production use. Please
report any cases of abuse to abuse@whmcs.com

Name Email Address

Michael Dance mike@thedance.family

Subject

Department Priority

Sales Low

-«
»

Message

B I H ¢

Yz

lines: 0 words: 0 saved
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After they’ve created the ticket, they can go to the tickets overviews, by going to Support and then
Tickets.


https://docs.ticaga.com/uploads/images/gallery/2025-10/9aFFZvt2JmC5GxLz-img-0392.jpeg

Com pany Name English ~  Notifications ~ =

Home Services ~ Domains ~ Billing ~ Support ~ Open Ticket Hello, Michael! ~
Tickets

& By Month Su p p Announcements S
Knowledgebase

Older Announcements... Partal Home Doicads

View RSS Feed Network Status

Dev License: This installation of WHMCS is running under a Development License and is not authorized

to be used for production use. Please report any cases of abuse to abuse@whmcs.com
® Support

My Support Tickets Showing 1 to 1 of 1 entries

Announcements

Department 1 Subject Status Last Updated

Knowledgebase #4
Support Open 2025-10-09 07:09

Downloads testing purpose

Network Status Show 10 ¢ entries Previous Next

Open Ticket
Powered by WHMCompleteSolution

Copyright © 2025 Company Name. All Rights Reserved.

Here your customers can view all their tickets, click on the ticket number to view the ticket in
question.

Company Name engish -~ Noticatons « oS

Home Services ~ Domains ~ Billing ~ Support v Open Ticket Hello, Michael! ~

® Ticket Information Ticket #1 - WHMCS Module is now here!

Portal Home Support Tickets

Requestor
Michael Dance [EIE
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Welcome to the WHMCS preview, this is just the start for our module, we've got loads of ideas and improvements up our

sleeves, but our main focus is Ticaga itself.

If you have any ideas or suggestions, please head over to https://feedback.ticaga.com.

Kind regards,

& SUeet Michael
My Support Tickets
IP Address:
Announcements
Knowledgebase Powered by WHMCompleteSolution
Downloads

Network Status
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Your customers can reply to their ticket by expanding the reply section.



